
Overview
Over 310 million pages of technical 
information are published every year in  
the airline industry.  That’s a pile of paper 
nearly 24 miles high.  Managing such vast 
volumes of information can be a costly  
and challenging process.

Traditionally, many airlines have subscribed
to electronic publishing services. The technical
information provided via these services,
however, is often only updated at set intervals
which could mean that the information used
by aircraft technicians is not always as
current as it could be. With JETView, changes 
can be made as soon as new information 
becomes available.

Specifically tailored for the airline 
industry, JETView enables airlines to:	
	
	 Significantly reduce the cost of managing 	
	 aircraft technical information
	
�	 �Gain quick and easy access to Aircraft 	

Maintenance Manuals, Fault Isolation 	
�Manuals, Illustrated Parts Catalogs 	
and other technical publications via 	
an intuitive web browser interface	

	 Search for and find information from 	
	 data on millions of parts and thousands 	
	 of maintenance procedures

	 �Improve compliance with the FAA’s Air 
Transportation Oversight System (ATOS) 
requirements

�	 �Customize and publish  technical 
publications, avoiding the high costs, 
delays and restrictions associated with 
other products	

	 �Do away with supplemental binders 	
and stacks of temporary revisions

Take Control of the Publishing Process
JETView enables you to take direct control 	
of the publishing process and ensure that your 
technicians are using manuals that are always 
complete and up-to-date, accurately reflecting 
all configurations in your fleet.

Provided as an in-house or hosted publishing 
service, JETView delivers immediate cost 
savings for all airlines, large and small.

The browser-based interface ensures that 	
the JETView solution is affordable, maintainable 
and simple to use, with minimal user training 
required. 	

Airlines need to have access to complete 	
and accurate technical information, in 	
a timely manner, so that they can ensure 
that maintenance tasks are accomplished 
appropriately. This leads to better on-time 
performance, better customer service delivery 
and the ability to maximize revenues.

In addition to publishing AMM, FIM and IPC 
manuals, JETView can deliver internal Policies 
and Procedures Manuals and thereby provide 
employees with a single reference source for all 
the information they need to do their jobs. This 
not only improves internal efficiency but it also 
reduces the possibility of errors.

Digital Publishing Solution for Aircraft Documentation

JETView is an extensible digital publishing solution designed 	
specifically for the airline industry.

JETView is a digital publications solution 
which helps airlines to reduce the cost 
of managing technical information 
and ensure that essential data is kept 
complete and up-to-date.
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“�Using JETView, we can update 
our technical documentation  
as soon as new information 
becomes available.  We are able 
now to reduce the time required 
to integrate OEM changes from 
three weeks to a few minutes.” 
�Jim Guy, Supervisor Maintenance Information 
ABX Air, Inc.

The JETView Solution 
JETView was developed in collaboration 	
with air cargo services provider ABX Air, 	
Inc. who were looking for a low cost, quality	
replacement for a third party electronic 
publishing service that they subscribed to 	
on an annual basis. This service was expensive 	
and only accommodated scheduled updates.  
As a result, the information used by aircraft 
technicians was not always as current as 	
it could have been.	

In developing JETView, Stilo’s specialist 	
content engineers worked alongside	
maintenance technicians from ABX Air, Inc. 	
to embed their aircraft industry process 	
and content knowledge. 	

The solution is based on Stilo’s OmniMark 
content processing platform, a robust and 
scalable technology that is used successfully 
by companies across many industries to 
process large volumes of very complex 
content.

ATOS Compliance Module:

	 �Monitor your compliance with FAA 
requirements

	 �Search your Policies and Procedures 
Manuals for answers to SAI questions

	 Link SAI questions to answers located 	
	 in Policies and Procedures Manuals	

	 Maintain historical records of actions 	
	 taken to address inspection findings

Integrated Policy  
& Procedure Manuals:

	 �Your proprietary Policies & Procedures 
Manuals can easily be integrated into 	
the JETView solution

	 �JETView is fully customizable for your 
business needs

	 �Commonly needed aircraft documentation 
is available all in one place

	 �Graphics may be inline or open 	
in another window

Publish:
 
	 ATA 2200 Spec, SGML and 	
	 S1000D XML

	 ATOS management support

	 AMM, FIM and AIPC

	 Policies and Procedures Manuals

View: 

	 dynamic navigation

	 search capability

	 aircraft effectivity filtering

	 list of figures and tasks

	 bookmarks

	 session history

	 graphics viewing 	
	 (SVG, CGM, TIFF)

	 change register

	 feedback mechanism

JETView Features


